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BeepeHue

1. BeepgeHue

Hactoawaa WHcTpykuma Monb3osatena BHewHelt KomnoHeHTbl ana «1C:Mpegnpuatne» «RanCOMI1C»
npefgHasHavyeHa paa noapobHoro onucaHua ¢yHKUMOHANbHbIX BO3MOXKHOCTEN BHewHeit KomnoHeHTbl,
TEXHUYECKMX TPpeOOBAHMI U METOL0B €€ NCNONb30BAHMA.

2. HammeHoBaHue

HavmeHoBaHMe nNporpammHOro npoaykta: «BHewHAA KomnoHeHTa AnAa wuHterpauuu CTl-npunoxkeHuA
Rander u 1C:Mpegnpuatue.

CoKpalwéHHoe HaMmeHOoBaHMe NporpammHoro npoaykra: «RanCOM1C».

HavmeHoBaHMWe ganee no Tekcty: BHewHAs KomnoHeHTa (BK).
3. Ha3HayeHue

BHewHas KomnoHeHTa «RanCOMIC» - 3TO nporpaMmHbli Mmoaynb(bnbnnoTeka), npegHasHAYeHHbIN ans
o6beguHeHUA TeNeKOMMYHUKALUOHHOW CcUCTeMbl, MOCTPOeHHOW Ha 6ase uudposoin ATC u CTI-
npunoxeHus Rander, n MHGOPMALMOHHOM CUCTEMBI, peaniM3oBaHHOM Ha naatopme «1C:Mpegnpuarme».
OcHoBHOe Ha3HayeHMe BK 370 npepgocTaBneHne BO3MOXKHOCTM nosb3osatenam «1C:Mpeanpuatnar»
BbINO/MIHEHUA  QYHKLUMKA  ynpaBieHUa  TenedOHHbIMM  BbI30BaMW  HEMOCPeACTBEHHO W3 cpeabl
«1C:Mpegnpuatmnen.

MHCcTpyKUuMA nosb3oBaTena npegHasHadeHa A8 MCNob3oBaHMA 1C-nporpammmuctamn. 3TO TEKCTOBbIM
OOKYMEHT, cogepKalmii onucaHne Bcex QYHKLMOHaNbHbBIX BO3MOMKHOCTEM BHewHelr KOoMNOHEeHTbl u
METOLOB €€ MCNONb30BaHMA ANA MHTerpauum GyHKUMN ynpasneHua TenedoHHbIMM BbI30OBaMU B cpeay
«1C:Mpegnpuatmnen.

MpunokeHue 1C - 3T0 nporpamma, NpeaHasHayeHHan A4na peannsaunm Habopa onpeaenéHHbiX GYHKUMNA,
HanucaHHan Ha fa3blke 1C, ucnonHaemas B cpege 1C, umeHyemas ganee no Tekcty KoHpurypauus.

B komnnekT noctaBku BK BxoauT femoHcTpaumoHHasa KoHdurypauma c ncnonb3oBaHuem BK, Kak npumep
KoHdurypaumm, obecneunBatoein NonHbii Habop GyHKUMOHANbHbIX BO3MOXKHOCTEN BK.
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OnucaHue PpyHKLUOHANbHbIX BO3MOXKHOCTEMN

4. OnucaHne PyHKLMOHANbHbIX BO3MOXHOCTEM.

4.1. Kpatkoe onucaHue TexHonornu CTl u npunokeHma Rander

CTI (Computer Telephony Integration, «KomnbloTepHo-TesiebOHHAA MHTErpaLma») - TEXHONOTUS,
Nno3BoAAtoLWas 06begMHUTL Nepeaady peun c nepesaveit LMPPOBbIX AaHHbIX, @ TaKXKe obecneunTb
oTCNeXKMBaHUE BbI30BOB W yrpaBaeHne nmu no atobomy cueHapuio (rosoc, e-mail, Be6-uHTepdelic,

dakc nT.4.).
Cranpaptbi CTI

CSTA (Computer Supported Telecommunications Applications) —npumeHeHe TeNEKOMMYHUKALMOHHbIX
TEXHOJ/IOMUI C MCNONb30BaHUEM BbIMMCANTENBHOMN TEXHUKMW. CTaHAapT accoumaumm ECMA.

TAPI (Telephony Application Programming Interface — uHTepdeic nporpaMmmMpoBaHNs NPUNOXKEHNI
TenedoHHON cBA3M) — nos3sBosAeT noakatovaTb MK, pabotatowme noa ynpasneHnem Windows, K
cucTeMam nepegaym rosiocosot MHGopmaumn. CtaHaapT, NpeasiorKeHHbIn pupmammn Microsoft u Intel.

TAPI npegocTasiaeT BO3MOXHOCTb NporpammHomy obecnedeHunio Ha MK nonyyatb AaHHbIE O COObITUAX
OT TenepOoHHOM CUCTEMBI M MOCbINAaTb YNpaBAAoWMe KOMaHAbl B TenedoHHY cucTemy. 3TO No3BoAAET
KOMMNbIOTEPHOMY MPUNOMKEHUIO MOJIYYaTb AaHHble 0 HOMepe Bbi3biBatoliero aboHeHTa (CLI), HabpaHHOM
Homepe (DDI), cocToAHUM BbI30Ba U T.N. Kpome TOro, KOMMNbIOTEPHOE MPUIOMKEHME MOXKET YNpPaBaATb
TenedoHHbIMU GYHKLMAMU, HanpMmep, COBEPLLUTL 3BOHOK, OTBETUTb, MEPEBECTM B PEXMM OXUAAHMA U

T.4.

MexaHun3mbl MHTerpauumn CTl-npunoxeHuit 6biBaloT AByX Tunos: 1-st party(uHTerpauus nepsoit
CTOpOHbI) 1 3-rd party(MHTerpaLms TpeTbel CTOPOHBI).

CTI 1-oii cTOpOHbI 06eCNeYMBaeT MHTErPaLLMIO 3a CYET COeANHEHUA BHYTPEHHEro aboHeHTa TenepOoHHOM
cUCTEMbl C KOMMblOTepom. [ns Takoro Tuna noakaodeHua Tpebyerca chneumanbHoOe YCTPOMCTBO,
06bI4YHO 3TO KOMNbIOTEPHAA NAaTa UK BHELWHee UHTEPECHOEe YCTPOMICTBO.
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OnucaHue GyHKLMOHANbHbIX BO3MOXKHOCTEMN

CTI 3-e#1 cTopoHbl 06ecneunBatoT MHTErpaLmio 3a CHET nogKkatoueHns scen ATC, Kak eaMHOro Lenoro, K
KOMMNbIOTEPY B CETU MW HENOCPEACTBEHHO K NIOKA/ZIbHOM CETU Yepes KaHa nepesayn AaHHbIX.
TenedoHHaa cuctema MHPopMUPYET NporpammHoe obecrneyeHne, BbINOAHAEMOE Ha 3TOM KOMMbIOTEpE,
0 NPoUCXOAALLMX COOBITUAX. KOMNbIOTEPHAA CUCTEMA MOXKET aBTOMATUYECKM BKAOYATb HEOOX0AMMbIE
TenepoHHble QYHKLUN.

CTI-npunokeHue Rander npegHasHauyeHo ANS ynNpaB/ieHUA BbI30BaMWM C NEPCOHA/IbHOTO KOMMbIOTEPA.
[aHHoe npunoxeHne pabotaeTr ¢ MHorumu umodposbimu ATC M no3BosiAeT aboHeHTy NPMHMMATbL U
obpabaTtbiBaTb BbI30BbI, ncnonb3syn yA06HbI n HarnA4HbIV nHTepdeiic.

OcHoBHble ¢yHKuumu Rander (http://randersoft.com/ru/index.shtml):

e "Rander" paét BaM NOMAHbIN KOHTPOJIb HaA COCTOSSHUEM BCEX JIMHWI CTaHLUMWN B peasibHOM BPEMEHMU,
no3BoJisieT onepaTopaM KOHTPO/IMPOBaTb BCE NMeperoBopbl COTPYAHMKOB

e "Rander" no3sonser Bam A03BaHWUBATbLCA A0 BHYTPEHHEr0 WUian BHelwHero aboHeTa, NpocTo Bbibpas
ero nMs B TenedoHHon KHure. Bam 6onblie He TpebyeTcsa HabupaTb TenedoHHblIE HOMEpPa BPYYHYIHO -
Tenepb 3@ BaC 3TO MOXeT AeNaTb KOMMNbTep

e [lpu Bxoasawem 3B0oHKe "Rander" no HOMepy Bbi3biBaloWwero aboHeHTa HaxoaAuT B TenedOoHHOMN KHUre
€ro UMs 1 BbIBOAWUT Ha 3KpaH. DTO NPOUCXOANT OAHOBPEMEHHO C MOCTYM/IEHNEM 3BOHKA

e "Rander" Begét noapo6HbIN XypHan 3BOHKOB M COXPaHSeT ero B obulyto 6a3y AaHHbIX.
MNMonb3oBaTesnv MOryT BUAETb CBOM 3BOHKM 3a N060I nepuoa. OnepaTopbl MOTyT BUAETb 3BOHKM MO
BCEM JIMHUAM

e "Rander" npepoctaBnsieT 6bICTpbIM AOCTYMN K NOJ/b30BaTENbCKUM DYHKUMAM 0pUcHbIX ATC
Panasonic, Avaya, Samsung - nepeaapecauuu, repexsaTy, ONOBeLWeHo 1 opyrum. Npun 3ToM He
HY>XHO 3aMOMWHaTb KOAbl ANS Bbl30Ba 3TUX DYHKLMN

e "Rander" paboTaeT No KNMEHT-CEPBEPHON apXUTEKTYPeE, YTO NMO3BOJSET UCMO/Ib30BaTb BO3MOXHOCTH
nporpamMMbl OAHOBPEMEHHO Ha BCeX pabounx MecTax B npeaenax JoKanabHOW CEeTU NpeanpusaTms

e "Rander" nosBonsieT nHTerpupoBaTtb TenedoHuto B "Microsoft Outlook™

e C nomouwbto "Rander" Bbl Takxe MOXeTe MHTErpMpoBaTh TesiedoHMI0 B Nt0bble aApyrue
nHdopMaunoHHble cuctembl Bawero npeanpusatna (CRM, ERP) n gaxe noctpoutb Ha ocHoBe "Rander”
cobcTBeHHbIN "call-ueHTp"”

e Ha 6a3e "Rander" Bbl moxeTe noctpoute CRM-cuctemy Ha nnatgdopme "1C:Mpepnpustune”

e [lporpamma paboTtaeTt no craHAapTHOMYy npoTtokony TAPI, gononHuTenbHoe nporpammmpoBaHue ATC
He TpebyeTcs

Rander moxeT ¢YyHKUMOHMPOBATL TOMIBKO HA BHELWHEM cepBepe, MogKwoyeHHom K ATC.
Bsaumopenctene Rander m  ATC ocyuwiectBasieTca no npotokonay TAPI, ans obecneuyeHus KoTopro
Heobxoamm TSP (TAPI Service Provider) gpanBep, noctaBnsemsbiii nponssoautenem ATC.

KnneHTckasa 4actb Rander, B3aMmopgenctsya C CepBEpPHOM 4YacTbl0 Ha YpPOBHE MPONPUETAPHOro
NPOTOKO/a, NPesoCTaBAseT BO3MOXKHOCTb B3aMMOAENCTBUA C BHELUHUMU MPUNONKEHUAMM HA YPOBHE
TAPI 1-01 nnan 3-01 CTOPOHBI.
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OnucaHue PpyHKLUMUOHANBbHbIX BO3MOXKHOCTEM

BK npegHasHayeHa gnsa uHTerpaumm CTl-npunoxkeHunsa Rander ¢ npunoxeHusmu, GyHKUMOHUPYIOWMMA B
cpepe «1C:Mpegnpuatma», u  BbINOAHEHUA OGYHKUMK ynpaBneHus TenedpoHHbIMM BbI3OBAaMK Yepes
umdposyto ATC HenocpeacTBEHHO U3 cpegbl «1C:Mpeanpuatmen.

BK B3auMmoaencTeyeT C cepBepHOM 4vacTbto Rander yepes moay/ib BHELWIHEN WHTErpaumMm C BHELUHUMM
npunoxeHnamm RanCOM, a ¢ npuaoxeHuamm «1C:Mpeanpuatme» Ha YpPOBHE TEXHOJIOTUI BHELIHMUX
KOMNOHeHT nnatdopmbl «1C:Mpeanputme». B pesynbTaTe Takon MHTErpauuun, Nob30BaTENb MPUAOKEHMUA
«1C:Mpegnpuatve» Noay4aeT BOSMOMXKHOCTb MCNONb30BaTb HOBblE METOAb! A4 YNpaBaeHMA TenedOoHHbIMU
BbI30BamMu Ha A3blke «1C:Mpeanpuatuer.

Y ‘RanComiC” l '
CTI Cepsep .‘—I’ COM-Obvekt |/—\ - WISTNPI —\| 1C:Mpeanpusye
Rander” \—V| “RanCom {  komnoHeHTa | T

«1C:Mpepnpuatne» - 3To nnaTPopma 1 cpesa NPOrpaMMmUPOBaAHMNA CO CBOUM A3bIKOM NPOrPaMMMUPOBAHUA.
Te nporpammbl, KOTOpPbI€ Mbl 3HaeM, 3TO KOHPUrypaunm «1C», HaNMCcaHHble Ha A3blKe «1C».

CyLLecTBYIOT CTaHAAPTHbIE KOHOUTYpauumn, Takue Kak «1C:byxrantepusa», «1C:Toprosasa n cknag» v T.A4.

Mporpammuct «1C» MOKeT co3aaTb NOSHOCTbIO CBOK HECTAHAAPTHYI KOHUrypauuto, Hanpumep: «LlMpK Ha
LiseTHOMY.

Bce cTaHaapTHble KOHPUIypauum o0b6bl4HO AOPabaTbiBatOTCA NOA KOHKPETHOrO 3aKasuymKa. ITUM 3aHMMatoTCA
NpPOrpamMmmmcTbl «1C».

BHEWHAA KOMMOHEHTa MNO3BO/IAET CBA3aTb KOHKPETHYH KOHOUIypaumio C BHEWHMM MNPUIOXKEHMEM MpU
ycnoBun opaboTKu KoHbUrypauuu.

MpenmMyLLecTBOM TaKOro TEXHMYECKOro pelleHUs NBASETCA BO3MOMHOCTb MB6Koro npumeHeHua CTI-
npunoxkeHna Rander gna pacwmpeHna GyHKUMOHANbHbIX BO3MOXKHOCTEN NPUNOKEHWUIA, GYHKLNOHNPYIOLLMX
B cpeae «1C:Mpeanpuatmey.
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OnucaHne pyHKLUMOHANbHBIX BO3MOXXHOCTEN

CTPYKTYpHasa cxema M KOMMNOoHeHTbl « 1C» npeAcTaB/iieHbl Ha PUCYHKE.

CTpyKTtypa 1 KOMnoHeHTbl 1C

1C:NMpeanpuatue - nnarpopma SHeunvin
1C:Toprosasa n . -
1C:Byxrantepus ) e : m
\“\b_///, e | no
KoHOMIypaLwmum, HanucaHHbIe Ha TpeGoBaHMAM
 mewelC S
5 TN 1CUwpkwa N/
( 1C:3apnnara ) LiseTHom
(npumep)

4.2. ®PyHKUMOHANbHbIe BO3MOXKHOCTU BK.
4.2.1. ®PyHKUuMK, BbiNnoaHAeMble BK.

BK no3sonseT BbINOAHATL ciegytowme pyHKumMm RanCOM:

° MNony4yaTb yBegoOMIEHUA NpU NOoTepe 1 BoccTaHoBAeHUn coeanHeHna RanCOM ¢ mnHu-ATC nan
cepsepom Rander.
° Habupatb ntoboit Homep OT UMeHU N0HOIN BHYTPEHHEN NMHUN MUHU-ATC.

PasbeaunHATb, CTaBUTb/CHUMATb C yAepKaHUA 0601 3BOHOK Ha 060 BHYTPEHHEN IMHUK
MUHU-ATC, oTBEYATb HA BXOAALMI BbI30B, NEPEBOAMTL BbI30OB APYrOMY aOOHEHTY.
Mony4yaTb yBEAOMIEHMA O 3BOHKAX Ha 1060 BHYTPEHHEN AMHUKN MUHN-ATC.

MonyyaTb yBeAOMIEHMA O 3BOHKAX Ha /It0OOM BHELIHEN NTMHUM MUHKN-ATC.

Mony4yaTb yBEAOMAEHMA O 3BOHKAX Ha Ntobon apyroit AMHUM MUHU-ATC.

Mony4yatb MHPOpMaLMIO 060 BCex 3BOHKAX, aKTUBHbIX 417 060N TUHUK.

MonyyaTb MHOPMaLMIO O NHO6OM 3BOHKE (BbI3bIBaOLMIA aBOHEHT, BHELWHAA INHWUA, U T.4.) ANA
nobon NMHUK MUHU-ATC.

MepeHanpaBWTb BbI3OB, NMOCTYNUBLUMI HAa OAHY IMHWUIO, HAa APYTYIO.

° YcTaHaBAMBaTb ANA FPyNMbl pacnpeaeneHns BXoAAWMX Bbi30BOB pexunm CTI-pacnpegeneHums
(ynpaBneHue pacnpegeneHvem BXoAaLWMX BbI3OBOB NPW NOMOLLM KOMMbIOTEPA).

° Bocnpour3BoanTb B IMHMIO NPU Tekylem BbizoBe OGM coobuieHus (TpebyeTtca nnata DISA),
MY3bIKY Ha yAePKaHUU, CUTHaNbl 3AHATOCTU, TULLIMHBI MU TOTOBHOCTM, DTMF-curHansi.

° Monyyatb MHPopMaLmio 0 Undpax, HabpaHHbIX B TOHOBOM peXKMME BO BpemMa pasrosopa (eciu
BbI3bIBaOLLMIN aDOHEHT ABAAETCA BHELWHUM, Heobxoauma nnaTa DISA).

° N3meHATb Knacc obcnykmBaHma(COS) gns 1060 ANHUK.
° YcTaHaBAMBaTb HaNoMMHaHNA ANA 11060 BHYTPEHHEN INHUMN.
° YnpaBnaatb GyHKUMEN 0XKNAAI0LWLEro cCoobLLeHuMs.
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4.2.2. 3apaum, pewaemble ¢ ucnonb3osaHuem BK.

C nomouybto BK 1 MHAMBMAYaNbHOM f0paboTKM KOHPUrypaumm nporpammmcT «1C» morKeT peannsoBaTtb
pas/iMyHble 3aZayn, MO03BO/IAIOWME aBTOMATU3MPOBATb MM  ONTUMMU3MPOBATb 6GU3HEC-NpOoLLecChl.
Mprmepbl 33434, KOTOPbIE MOXKHO Peann3oBaTh C NOMOLLbI0 BK, npeacTaBieHbl B NPUAOKEHUN A,

5. TexHonOrma BHeWWHUX KOMMNOHEHT «1C».

«1C:Npegnpuatme» asnsetca rubkoi cuctemoi. s paclumpeHuns GyHKUNMOHANIbHbIX BO3MOXKHOCTEN cpeapl
MCMO/Ib3YOTCA BHELWHWE KOMMOHEHTbl. BHewHAs KomnoHeHTa ssnsetca COM-cepBepom W, BCieacTeme
3TOro, MOMXeT ObITb HanMcaHa C UCMNOJIb30BAHNUEM MPOU3BOJIbHbIX MHCTPYMEHTOB Pa3paboTKM nporpamm,
noaaeprmeatowmx cosgaHne COM-o06beKToB.
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Heobxogumbie uameHexnms B Konpurypauum 1C gna ucnonobsosanua BK

6. Heobxoaumbie nsmeHeHmna B KoHpurypauum «1C» gna ncnonb3osaHua BK.
MoaknioueHue BK K «1C:Mpeanpuarue 7.7»
KomnoHeHTa noAgKatyaeTca ¢ NOMOLLbIO CTaHAAPTHOro metoaa MNogkntounTbBHeWwHIOIOKOMNOHEHTY.

Ecan noagkntoyeHune BK npolwio ycnewHo, TO MOXKHO cO34aTb OOBEKT:
Ran = Co3aaTb061bekT("AddIn.RanCOM1C");
Mpumenp:
Ecnu MooknroyumsBHewHoroKomnoHeHmy("AddIn.RanCOM1C") = 0 Toz0a
Coobwums ("He ydanocek 3a2py3ume KomnoHeHmy");
KoneuEcnu;
Ran = Co30amb06wvekm("AddIn.RanCOM1C");

MoakntoueHue BK K «1C:Mpepgnpuarue 8.2»
KomnoHeHTa noaK/i4aeTcAa C NOMOLLbIO CTaHA4APTHOro meToaa NMoakntoumnTbBHewHIOlKOMMNOHEHTY.

O6beKT co3gaeTca cneayolmm obpasom:
Ran =Hossbil("AddIn.RanCOM1C");
Mpumep:
lMonsimka
ModknouumeBHewHroroKomnoHeHmy("AddIn.RanCOM1C");
Ran =Hoswili("AddIn.RanCOM1C");
UcKnroyeHue
Coobwums("KomnoHeHma He 3azpyxceHa");
KoHeuylloneimkKu;
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MeToabl, npeaocrasnaembie BK

7. MeTtoapbl, npeaoctasnaemble BK.

Huke npeacTaBneHbl MeToApl, KOTOpble NpegocTasnaeT BK ¢ npumepamum mnx Bbi3oBa U3 cpeabl
«1C:Mpegnpuatner.

(HasBaHuMe meTtoga — OnucaHue — Mpumep BbI30BA).

1. InitRanCOM

CWHTaKcuc:
InitRanCOM()

OnucaHue:
OcyuwiecTBaseT nepBoHavYanbHYO MHULMANN3aLUMLO BK.

Mpumep:
Ran. InitRanCOM();

2. Connect

CuHTaKemc:
Connect(<Crpoka>,<CTtpoKa>,<CTpoKa>)

MapameTpsbl:

<Crtpoka>

Agnpec cepsepa Rander.
<Crtpoka>

NorwuH.

<CtpoKa>

Maponeb.

OnucaHue:
OcyuwecTtBnseT coeanHeHne BK ¢ yKasaHHbIM cepBepom Rander ¢ 3agaHHbIMM IOFTMHOM U NapPOIEM..

Mpumep:
Ran. Connect(“127.0.0.1”,”admin”,”1234");

3. Disconnect

CuWHTaKeuc:
Disconnect()

OnucaHue:
OTKNKOYEHME OT cepBepa.

Mpumep:
Ran.Disconnect ();

4. OpenlLine
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CuWHTaKeuc:
OpenLine (<CTpoka>)

MapameTpel:
<CrpokKa>
NUma nnHum

OnucaHue:
OTKpbIBaeT IMHUIO AN1A YNPaAB/EHNS U HAbNOAEeHMA 33 Hell.

Mpumenp:
Ran. OpenLine (“101”);

5. Closeline

CWHTaKcuc:
CloselLine(<4uncno>)

MapameTpbl:
<Yucno>
NpoeHTuduKaTop NMHUK

OnucaHue:
3aKpbIBaET IMHWUIO, OCBOOOXKAaA CUCTEMHbIE PecypCbl.

Mpumep:
Ran. Closeline(Lineld);

6. Dial

CuHTakeuc:
Dial(<4mcno>, <Ctpoka>)

MapameTpbl:

<Yucno>
NaoeHTuduKaTop NMHUK
< Ctpoka >
Habupaemblii Homep.

OnucaHue:
Mocobinaet Ha ATC KomaHAy a5 Habopa HoMepa Ha YKa3aHHOW NMHUN.
Mpumep:
Ran. bial(Lineld,”101”);
7. DropCall

CUWHTaKeuc:
DropCall()

Onucanue:
PasbeanHseT nocneaHui 06paboTaHHbIN 3BOHOK.
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Mpumep:
Ran. bropCall();

8. Drop

CuHTaKcuc:
Drop(<4ucno>)

MNapameTpsbl:
<Yucno>

NaeHTUdMKaTop 3BOHKA

OnucaHue:
PasbegunHAeT yKazaHHbIN 3BOHOK.

Mpumenp:
Ran. brop(Callld);

9. Answer

CuHTaKemc:
Answer()

MapameTpbl:
<Yucno>

NaeHTUdMKaTop 3BOHKA

OnucaHue:
OTBeYaeT Ha YKa3aHHbIN BXOAALLMIA 3BOHOK.

Mpumenp:
Ran. Answer(Callld);

10. Hold

CuHTaKeuc:
Hold (<4ucno>)

MapameTpbl:
<Yucno>

NaeHTUdMKaTop 3BOHKA

OnucaHue:
CTaBuT BbI30B Ha yaepKaHue.

Mpumep:
Ran.Hold(Callld);

11. SwapHold

CuHTaKcuc:
SwapHold (<4ucno>,<4ucno>)

MapameTpbl:
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<Yucno>

NpeHTUdMKATOP aKTUBHOMO 3BOHKA

<Yucno>

NaeHTUdMKATOP 3BOKA B COCTOAHUM «Ha yaepKaHum» (state_hold)

OnucaHue:
MepeKkntoYaeT IMHUIO C aKTUBHOTO 3BOHKA Ha 3BOHOK, HAaXo4AWMNCA B COCTOAHUM KHA YAEPHKaHUMY.
AKTUMBHbI 3BOHOK CTaBUTCA Ha yaepKaHue.

Mpumenp:
Ran. swapHold(ActiceCallld,HeldCallld);

12. Unhold

CUHTaKcuc:
Unhold (<4uncno>)

MapameTpbl:
<Yucno>
NaeHTUdMKaATOp 3BOHKA B COCTOAHMM «Ha yaeprKaHum» (state_hold)

OnucaHue:
CHMMaET 3BOHOK C yaepKaHuA.

Mpumep:
Ran. Unhold (Callld);

13. Transfer

CunHTaKcuc:
Transfer (<4uncno>,< Ctpoka >)

MapameTpbl:

<Yucno>
NpoeHTudMKaTOp 3BOHKA
< Ctpoka >
Habupaemblii Homep.

Onucanue:

MepeBos 3BOHKA HA YKa3aHHbIA HOMep. TeKYLLMIN BbI3OB JoKeH ObiTb B cocTosHMK «CoeamnHEH». NMocne
Bbl30Ba METOAa aKTUBHbIN 3BOHOK CTaBUTCA Ha yaep:KaHne U aboHEHT 403BAHNBAETCS 40 TPETbeN CTOPOHDI.
Y106b1 COEAMHUTL ABYX aDOHEHTOB, HYXHO Bbi3BaTb MmeTod CompleteTransfer.

Mpumep:
Ran. Transfer(Callld,”101”);

14. CompleteTransfer

CuHTakeuc:
CompleteTransfer()

MapameTpbl:

<Yucno>

NaeHTUdMKaTOp aKTUBHOIO 3BOHKa.
<Yucno>
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NaeHTUOMKATOP 3BOHKA B COCTOAHWUM «Ha yAepXKaHUN».

OnucaHue:
3aBepluaeT nepeBos 3BoHKa. CoegnHAeT ABYX aBOHEHTOB M3 aKTMBHOMO 3BOHKA, M 3BOHKA B COCTOAHWUU
«Ha yAeprKaHun»,

Mpumep:
Ran. CompleteTransfer (ActiveCallld,ConsultCallld);

15. Redirect

CuHTaKcuc:
Redirect()

MapameTpbl:

<Yucno>
NaoeHTuduKaTop NMHUK
< Ctpoka >
Habupaemblii Homep.

OnucaHue:
Mocbinaet Ha ATC KomaHAy Ans Habopa HOMepa Ha YKa3aHHOW JINHUN.

Mpumep:
Ran. Redirect (Callld,”101”);

16. SetACDMode

CuHTaKeuc:
SetACDMode(<4Yncno>,<4ncno>)

MapameTpsbl:

<Yucno>

NpeHTUdUKaTOp IMHUK

<Yucno>

Bpems, B Te4eHME KOTOPOro CTaHUMA KAET 06pabOTKM 3BOHKA NPUNOKEHUEM.

Onucanue:

YcTaHaBAMBaET Ha BbibpaHHOW MHUK rpynnbl pexkum CTI-pacnpeaeneHus. B aTom perume 3BOHOK,
NpPMXo4ALWNI Ha FPYNNy, He pacnpeaenseTca cpa3y Ha eé yyacTHMKoB. ATC gaét spema CTl-npunoxeHuto,
yTObbl OTBETUTb Ha 3BOHOK METOA0M Answer 1 3aTem NepeHanpaBuTb 3BOHOK Mo COBCTBEHHOMY anropuTmy.

Mpumep:
Ran. SsetACDMode(Lineld,20);

17. PlayOGM

CUHTaKcuc:
PlayOGM(<4uncno>,<4ucno>)

MapameTpbl:

<Yucno>
NaeHTUdMKaTOp 3BOHKA
<Yucno>
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Homep OGM-coobuieHus.

Onucanue:
Bocnpounssogut OGM-coobuieHne A1a yKazaHHOro 3BOHKa.

Mpnmep:
Ran. PlayoGM (Lineld,1);

18. PlayPBXSound

CWHTaKcuc:
PlayPBXSound(<4uncno>,<4umcno>)

MapameTpsl:

<Yucno>

NaeHTUdMKaTOp 3BOHKA

<Yucno>

Homep cnyxebHoi 3ByKOBOM Nocaea0BaTe/IbHOCTH.

OnucaHue:

BocnpounsBoaunT B 3BOHOK C/y*KeOHY0 3BYKOBYO Noc/siegoBaTeIbHOCTb. MaeHTUPUKaTopbl 3BYKOBbIX
nocneaoBaTeNbHOCTEN:

1 - TMwnHa

2 - 3yMmMep, Kak Npu NOAHATUN TPYOKU

3 - curHan "3ansaTo"

4 - my3blKa Ha yaepKaHuu

Mpumep:
Ran. PlayPBXSound (Lineld,3);

19. MonitorDigits

CuHTaKcuc:
MonitorDigits(<4ucno>,<4ucno>)

MapameTpsbl:

<Yucno>

NaeHTUdMKaTOp 3BOHKA

<Yucno>

Pexnm. 1 - BKAOUUTb MOHUTOPUHT, O — BLIKAKOUUTD.

OnucaHue:
BK/lOYAET MM OTKAKOYAET MOHUTOPUHI TOHaNbLHOrO Habopa B 3BOHKeE.

Mpumep:
Ran. MonitorDigits (Callld, 1),

20. GetCallInfo

CuHTaKcuc:
GetCallInfo (<Yumcno>,< CTpoka >)

MapameTpbl:
<Yucno>
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NpeHTUdMKaATOP 3BOHKA

< Ctpoka >

HavmeHoBaHMe napameTpa 3BOHKA, KOTOPbIN HYXKHO NOJYYUTb.
[ocTynHble 3HaYeHusA:

callerid — Homep Bbi3biBatoLLero aboHeHTa

calledid — Homep BbI3biBaemoro acbHeHTa

connectedid — Homep, ¢ KOTOPbIM NPOU3OLLNO COEAUHEHNE
isinternal — Tn 3BoHKa (True — BHyTpeHHUN, False - BHewWHWI)
isincoming — HanpasaeHue 3BOHKa (True — BxoasawwmiA, False - ucxoaAaLmin)
ddiname — DDI ums

ddinumber — DDI Homep

OnucaHue:
Mony4yaet nHPopmMaLUIo O 3BOHKE.

Mpumep:
Callerid = Ran. GetCallInfo (Callld,”callerid”);

21. GetLineNames

CWHTaKcuc:
GetLineNames()

OnucaHue:
Mosy4yaeT CNMCOK IMHUIA, AOCTYNHbIX ANA OTKPbITUA.

Mpumep:
Ran. GetLineNames();
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CobbiTua, reHepupyemblie BK

8. CobbiTusa, reHepupyemblie BK.

Huxke npeacraBneHo NosiHoe onMcaHue cobbiTnin, KoTopble reHepupyeT BK , ¢ npumepamm nx o6paboTtkm
noJsib3oBatesiem (Ha BHyTpeHHeMm a3bike «1C»). (HaMmeHoBaHMe cobbITUS — onuncaHue - Nnpumep).

BK RanCOM1C nocbinaet npunoxeHuio «1C» ysegomneHumn, Kotopble cieayet obpabaTtbiBaTs B
npoueaype "ObpaboTkaBHewHeroCobbiTNA"

Mpumenp:

Mpouedypa ObpabomkaBHeuwHe2o0Cobbimusa(McmoyHuk,Cobbimue,/JaHHbIE)
Coobwums("NcmoyHuk ="+McmoyHuk+" Cobbimue ="+ Cobbimue +" [laHHble ="+ [laHHble);
KoHeylpoyedypobi

1. OnoselLeHne 0 HOBOM BbI30BE
MapameTpsbl:
<Ctpoka>UctouyHnk="RanCOM1C"
<Ctpoka>CobbiTne="NewCall"
<Ctpoka>/[aHHble
15 cTpoKa - UaeHTUPMKaTOp BbI3OBA.
24 cTpoKa — MaeHTuduKaTop NMHUK
Mpumep:

Ecnu icmoyHuk="RanCOM1C" Tozda
Ecnu Cobbimue="NewCall" Toz0a
Coobuwums("Hoeeblli 360HOK "+ [laHHbIE);
KoneuEcnu;
KoHeuEcnu;

2. WUN3meHeHMe coCTOAHUA BbI3OBA

MapameTpbl:

<Ctpoka>UcTouHnk="RanCOM1C"

<Ctpoka>CobbiTne=" CallStateChanged"

<CrpoKa>[aHHble

1a cTpoKa - MaeHTuduMKaTop BbI3OBA

258 cTpoka — NaeHTuduMKaTop MHKUK

38 cTpoKa - HoBoe cocTosHWe BbI30BA, O4HA U3 KOHCTAHT:

state_ringing — npuwen BXogAWMIA BbI30OB

state_dialing— ncxogsawmii BbI3oB, cocTosiHne Habopa Homepa

state_connected — coegnMHeHWe yCTaHOB/IEHO

state_busy- 3aHsTO

state_hold— BbI30B NomelLEeH Ha yaeprkaHue

state_idle — BbI30B HeaKTMBeH (3aBepLueH)

Mpumep:

Ecnu UcmoyHuk="RanCOM1C" Toe0a
Ecnu Cobbimue=" CallStateChanged " To20a

Coobwums("U3meHunoco cocmosaHue 8bi308a. Hogoe cocmoaHue: "+ [lJaHHbIe);

KoneuyEcnu;

KoHeuEcnu;

CobbiTua, reHepupyembie BK

3. W3meHeHne nHpopmaumn o Bbi3oBe
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MapameTpsl:
<Ctpoka>UctouyHnk="RanCOM1C"
<Ctpoka>CobbiTne=" CallinfoChanged"
<Crtpoka>[laHHble - UgeHTndMKaTop BbI30Ba.
Ecnu UcmoyHuk="RanCOM1C" Toeda
Ecnu Cobbimue=" CalllnfoChanged " Tozdam
Ecau Halimu(AdanHsbie, "callerid")>0 Toeda
HomepTenegpoHa=Ran.getCallinfo("callerid");

Coobwums("Callerld: "+ HomepTenegoHa);

KowneyEcnu;
KowneyEcnu;
KoneuyEcnu;
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YcraHoBKa BK

9. YcraHosKa BK
Ons yCTAaHOBKW BHELUHEN KOMMOHEHTbl HYMKHO 3anyCcTUTb yCTaHOBWMK «RanCOMI1CSetup.msi». BK 6yaet

yCTaHOB/IeHa B cMcTeMHyto nanky %ProgramFiles%\Rander\RanCOM1C.
10.KpaTKaa MHCTPYKLMUA NO UCNOb30BAaHUIO A,eMO-BepCUm.
JeMOoHCTpaunoHHan Bepcma NpeacTaBieHa B BUAE CNELManbHON AeMO-KOHOUrypaumm, npeaHasHauyeHHoM
AR YCTAaHOBKM Ha /IOKA/IbHOM KOMMbIOTEPE M AEMOHCTPAL MM BO3MOXKHOCTEN BHelwHelh KOMNOHEHTbI.
10.1. KpaTKoe onucaHue AeMOHCTPALMOHHON BepCumu KOHpuUurypaumu.

[leMOoHCTpaLMOHHAA Bepcua MOCTaBAAETCA B BMAE NakeTa, COAEepXKaliero crneumanbHylo KOHGWrypaumio

«1C:Mpegnpuatve», npegHasHayYeHHY TOMbKO ANs UeNell AeMOHCTpauMM BO3MOXKHOCTEM BHelwHewn
KOMMNOHEHTBI.

10.1.1. Onucanue ana «1C:Mpegnpuatue» 8.2
YcraHOBKa

[nAa ycTaHOBKM AeMO-KOHOUTypaLmmn HYXKHO A06aBuUTb €€ B nporpammy 3anycka «1C:Mpeanpuatme».

3anyck. 1C:MNpeanpuATHA X

MHpoprauHoHHEE Gasbl
1 1CMpeanpusTue

Ad  Konpuryparop

Hamenurs.
Yaamme

HacTpoiika.

Brixog

Janee Hy»XHO BbI6paTb NYHKT «lobaBneHMe B CNUCOK cyLlecTByoLen MHGopmaumoHHOM 6a3bl», yKasaTb
ntoboe HasBaHWe M BbIGPATb NyTb K Nanke ¢ MHGopmaunoHHoW 6asoi.

Mo ymonyaHuio npu yctaHoBke RanCOM1C nanka ¢ Mb KonupyeTcs B nanky «%ProgramFiles%\Rander\
RanCOM1C\RanCOM1CDemo82».

B OTKpbIBLUIEMCS OKHE HYXHO BblOpaTb NYHKT «TenedoHus», a 3atem obpabotky «RanCOMI1C Test».
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KpaTKkaa MHCTPYKLMA NO NCNoAb30BaHUIO gemo-Bepcumn BK

Pa6ota

dopma 06paboTKM BbIFNAAMT cnegyowmm obpasom:

1) (=) ¢ Ran COMI ctest - RanCOMICDemo [1C:Npeanpuarie) S R = T - - 0O X
Breneficens ~ (2)

'Connect, Getlinestames Dial, Transfer, Redirect
Server address: Fhone number:
IJsemnarne:
Pazsword: Dial Transfer

Connect Call contral
Open line test Drop Arzwer
Line narme; allinfo

Open line Caller id:
WH

Set ACDMode 3

Maritor digits

Flay OGM

Detected digits:

MpeacTaBneHHble GYHKUMM CrpynnmMpoBaHbl HA dopme B lormyeckune 610kM No Tuny aericteunii. Ha popme
npeacTaBneHbl cnegytolme 6J10Ku:

1. MogkntoyeHue K cepsepy Rander. B nonax BBoaa 3a4atoTca NnapameTpsbl: agpec cepsepa, JI0ruH, napob. Mpu
HaXaTuK Ha KHoMKy «Connect» BbI3blBaeTCA COOTBETCTBYIOLWMIA MmeTo, BK.

2. OTKpbITME NMHMK. MpK HaXKaTUKM Ha KHoMKy «Open line» Bbi3biBaeTcs meTos «Openline» ¢ 3a4aHHbIM B
TEKCTOBOM MoJie MapemMTpom «Line namey.

3. TectnpoBaHus ¢yHKUMI pexknma CTl-pacnpegeneHns. C NOMOLLBO 3TUX QYHKLMIA MOXKHO CTPOUTb
ONHAaMMUYECKMe NHTePAKTMBHbIE rosiocoBble MeHo. Cloga BXogAaT cnegytowme GyHKUUK:

e «SetACDMode» — ycTaHaBnauBaet pexxum CTl-pacnpegeneHuna Ha nocneaHen OTKPbITOM NUHUN.

e «MonitorDigits» — BKNtOYaeT MOHUTOPUHT LMdP ANA NocneaHEro NPUHATOrO 3BOHKa.

e «PlayOGM» — Bocnpounssoant OGM-coobLieHne gns nocnegHero NPUHATOro 3BOHKa.

e «Detected Digits» — B 370 nocsie no cobbiTnio «DigitDetected» 3anucbiBatoTca HabpaHHble UUdpPbI.

4. Habop Homepa («Dial»), nepeagpecauns Bbi3oBa c onoseweHnem («Transfer») u 6e3 onoselLeHuns
(«Redirect») — npun HaXKaTUM 3TUX KHOMOK BbI3bIBAOTCA COOTBETCBYOWME GYHKLMU. Habrpaembii Homep
TenedpoHa 3aaaetcs B nosie «Phone number».

5. ®yHKuuuM ynpasBaeHns BbI3OBOM:

e PasbeauHeHue 3BOHKa (meTog «Drop»)

e (OTBeT Ha 3BOHOK (meToz «Answer»)

e [locTaHOBKa BbI30BA Ha yaep:kaHue (metog «Hold»)

e CHATMe BbI30Ba C yaepXkaHua (metog «Unhold»)

e  ABTOMATMYECKWUI OTBET Ha BXOAALLMIA 3BOHOK. ECAM OTMEYeH AaHHbI YeKOOKC, TO NPU BXOAALLEM
3BOHKe (0bpaboTKa cobbiTna «CallStateChanged» c napametopom «State» paBHbIM “state_ringing”)
aBTOMaTMYeckn byaeT Bbi3biBaTb MeTOA, «Answer» — OTBET Ha 3BOHOK.

6. [MMone c nHpopmaumeli o BbioBe. 3aecb oTobpaxkaeTcs MHGOPMaLMSA O HOMepPE Bbi3bIBatOLLErO aDOHEHTA
(«Calleld»). OHa o6HOBAAETCA NpyK NocTynieHun cobbitua «CallinfoChanged» Bbi3oBom meToaa
«GetCallinfo».
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Cucrtemublie TpeboBaHusA

11.CuctemHblie TpeboBaHuA.
11.1. TpeboBaHMA K Bepcun onepaLMOHHON CUCTEMDI.
OC: Microsoft Windows XP SP3, 2003, 2003R2, Vista, 7, 2008, 2008R2
11.2. TpeboBaHuA K Bepcuam 1C.

BHewHAa KomnoHeHTa foKHa PYHKLMOHUpPOBaTL ¢ cuctemoin «1C:Mpeanpuatne» sepcuin 7.7. n 8.2.

11.3. TpeboBaHuAa K Bepcuam Rander.

BHewHas KomnoHeHTa fomKkHa GYHKUMOHMPOBATL C cepBEPHOIM YacTbto Rander sepcuun 4.1 1 RanCOM
Bepcun 4.1 v Bbiwe.

11.4. Tpe6boBaHuAa K MUHN-ATC

ATC ponkHa nogaeprnsaTb UHTepdeiic TAPI Bepcum 2.x
Cnucok noaaep»uBaembix ATC Ha caiite npoaykTa: http://randersoft.com/ru/pbx supported.shtml

12.CocTtaB guctpubyrtumea.
BHewHAAa KomnoHeHTa
MHCTPYyKumMa nonb3osBaTens
Lemo-KoHpurypaums
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Mpumepbl 3aga4, pewaembix ¢ nomolybio BK

13. MpunoxkeHue A. lNMpumepbl 3a8a4, pewtaembix ¢ nomoubio BK.

o UcxopAwWwmMiA BbI3OB M3 KAPTOYKM KOHTPareHTa.

Monb3oBaTenb OTKPbIBAaeT CMPaBOYHMK KOHTPAreHTos, BBOAMT MepBble CMMBOJIbI
Ha3BaHMA\MMEHM KOHTPAreHTa, Haxo4MUT HY)KHOTO KOHTPareHTa, OTKPbIBAET €ro KapTouKy,
BbIOMpaeT HyKHbIl TenedoH, HaKMMaeT KHOMKY «03BOHUTbLY.

o CoBepLueHHne ucxoaaLw,ero Bbi3osa HA6OPOM NPOU3BONILHOIO HOMEpa.

Monb3oBaTenb  OTKPbIBAaeT OKHO Habopa Homepa, HabupaeT HyXHblM Homep TenedoHa,
HaXXMMaeT KHOMKY «[03BOHUTbY.

. UcxoaAawmii BbiI30B KONMpoBaHMEM HOMepa aboHeHTa u3 6ydepa obmeHa.

B 6ydpepe obmeHa Haxoautca Homep. Mosib3oBaTeNib Ha*KMMaeT onpeaenéHHyo KombuHaumo
KNaBuLl, OTKPbIBAaeTCA OKHO Habopa Homepa. B okHe Habopa HOmepa MPUCYTCTBYEeT HOMep,
nepemelLéHHbIN 13 bydpepa obmeHa. NMonb3osatenb NPy HEOBXOAMMOCTN KOPPEKTUPYET HOMEP
N HaXXMMaeT KHONKY «M03BOHUTbY.

. Habop Homepa Ha)KaTMem MMEHHOMN KHOMKM.

Monb3oBaTesb OTKPbIBaeT OKHO Habopa Homepa. B okHe Habopa NpUCyTCTBYET pPAgd, UMEHHbIX
KHOMOK. M0Ab30BaTelb HAXKMMAET MMEHHYIO KHOMKY U COBEpPLUAET BbI30B.

o Ha6op Homepa nocneaHero oTBEYEHHOro BXOAALLEro Bbi30Ba.

Monb3oBaTeslb  OTKPbIBAeT OKHO Habopa Homepa. B oKHe Habopa NpuUCYTCTBYET OKHO
«lNocnegHnit OTBEYEHHbINY», B KOTOPOM MPUCYTCTBYET MHPOPMALIMA O Bbi3blBaloLLemM aboHeHTe.
Monb3oBaTe/lb HAXKMMAET ONpPesesIEHHYI0 KHOMKY B 3TOM OKHE [/1 COBEpPLUEHMS BbI30OBA.

L4 Ha60p HOMepa nocnegHero He oTBe4eHHOro Bxoadawero BbisoBsa

Monb3oBaTeslb  OTKPbIBAeT OKHO Habopa Homepa. B oKHe Habopa npuUCYTCTBYET OKHO
«MocneaHnit HeoTBEYEHHbINM», B KOTOPOM npucyTcTByeT MHGOPMaUMA O Bbi3blBalOLWEM
aboHeHTe. Mo/sb30BaTENb HAXKMMAET OMNpeae/iéHHYI0 KHOMKY B 3TOM OKHe /1A COBepLUeHUs
BbI30BA.

o Ha6op nocnegHero HabpaHHOro Homepa.

Monb3oBaTenlb  OTKPbIBAeT OKHO Habopa Homepa. B oKHe Habopa NpUCYTCTBYET OKHO
«MocnepHuit HabpaHHbIM», B KOTOPOM NPUCYTCTBYET MHPOPMALMA O Bbi3biBatoWem aboHeHTe.
Monb3oBaTeslb HAXKMMAET KHOMKY BbI30Ba B 3TOM OKHe.

o Ha6op Homepa U3 }KypHana BbiI30BOB

Monb3oBaTenb OTKPbIBAET *KYPHaa BbI30BOB, MEPEXOAUT B KYPHAN BXOAALMX UAN UCXOAALLUX
BbI3OBOB, HaxO4MT HYMKHbI BbI30B, K/JMKAET MO HEMY MbIlWbO, OTKPbIBAETCA OKHO Habopa
Homepa. B okHe Habopa npucyTcTBYeT HOMep BblGpPaHHOro Bbi30Ba. [0Ab30BaTENb HAaXUMaeT
KHOMKY «[103BOHUTbLY.
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Mpumepbl 3aaa4, pelaembixX ¢ nomouybio BK

. OT60ii-noBTOP.

MNMonb3oBaTenb COBEPLUNA BbI3OB MO OA4HOMY U3 CLLeHapueB. Bbi3biBaeMblii aBOHEHT 3aHAT.
Monb3oBaTenb CAbIWUT CUTHAN «3aHATO» U HAXKMMAET KHoMKy « OT6oi-MNoBsTOp».

. ABTOA03BOH (Npu paboTe No LMPPOBLIM IMHUAM CBA3N).
Monb3oBaTenb COBEPLUM BbI30OB MO OAHOMY M3 CLEHapueB, YKasaHHbIX Bbille. Bbi3biBaembiit
aboHEeHT 3aHAT.
Monb3oBaTeNb CAbIWMWT CUTHAM «3aHATO» U HAaXKMMaAET KHOMKY « ABTOZ,03BOH».

o MonyuyeHune nHdopmauum o Bbi3biBaowem aboHeHTe.

Mosb3oBaTe b NOy4YaeT BXOAALLMI BbI3OB Ha CBOM TesiedoH.

ABTOMATUYECKM OTKPbIBAETCA OKHO Habopa Homepa C WMHOOPMALMEN O BbI3bIBAIOLWEM U
BbI3bIBAEMOM HOMepE.

ECM B CMWCKe KOHTPareHTOB BbI3blBalOWMI HOMEP MNPUCYTCTBYET, OTKPbIBAETCA KapTouka
[AaHHOro KOHTpareHTa.

EC/IM B CNNCKe KOHTPAreHTOB Bbi3bIBalOLIMIA HOMEP OTCYTCTBYET, OTKPbIBAETCA KapTOuKa HOBOIO
KOHTpareHTa, B KOHTAKTHbIX JaHHbIX KOTOPOM YKe MPUCYTCTBYEeT HOMEP Bbl3blBaOLWEro

aboHeHTa.

Ha ocHoBaHuun VIHd)OpMaLI,VIVI O BbI3blBAEMOM HOMeEpEe Ha 3KpaH BbIBOAUTCA COOTBETCTBleLLI,MI‘a
TEKCT NPUBETCTBUA.

. YEpHbIii cnucok.

MpoBepKka HoMepa Bbi3biBalOWEro aboHeHTa Ha NpeaMeT NPUHAANENKHOCTU K HeXKenaTeslbHbIM
aboHeHTamM 1 aBTOMaTUYECKUN OTOON.

Ecnn y nonb3oBaTena numeeTca CNUCOK HeXKenaTebHbIX a6OHeHTOB, npon3sBoanUTCA NPoBEpPKa Ha
npegmeTt NpuUcyTcTtBnA HomMepa Bbi3bliBalOWEro aboHeHTa B 3TOM cnucKke. B Cny4dyae cosnageHuAa
BbINONHAETCA OTOOMN.

. OT60i1 BXxogAaLero Bbi3oBa 6e3 ycTaHOB/NeHUA COegUHEHMUA.

Mpwn nonydyeHnn BXoaAaLLero Bbi3oBa U MHd)OpMaLI,MM O BbiI3blBalOWEM a6OHEHTe, nosib3oBaTe/b
MOXET HaXaTb KHOMKY «OT6ON» B OKHE BXo4ALlEero sbisosa.

. OTBeT Ha BXOAALLUA BbI30OB.

an nosy4yeHn BxogAulero BbisoBa u MHd)OpMaLI,VIM O Bbi3biBalOWeEM a60HeHTe, nonb3oBaTesib
CHMUMaeT prﬁKy TEI'IEd)OHa NN HaXXMMAET KHOMKY «OTBETUTb» B OKHE BXOAALLEro Bbi30OBa.

MHCTpyKLUMA NoNb3oBaTeNs
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o Mepesop Bbi30Ba Apyromy aboHeHTy.

Monb3oBaTesib HaXMBaAeT KHOMKY «[llepesectn», BBOAUT HOMep abOHEeHTa, HaXKMMaeT KHOMKY
«[Mo03BOHUTDLY.

Ero cobeceHVNK cTaBUTCA Ha yaepXaHue, a TenedoHHbI annapaTt HabupaeT Homep ApYyroro
aboHeHTa.

o 3anucb KOMMEHTaPUA K Pa3rosopy.

Bo Bpems pa3roBopa oKHO Habopa Homepa OCTaéTcA OTKPbITbIM. [0/1b30BaTE/Ib MOXKET 3anmcaTb
KOMMEHTAPUIN K Pa3roBopy B Nose KOMMEHTaPUIA.

o MpocmoTp nctopun obLieHUna ¢ AaHHbIM KOHTPareHToM.

Bo Bpems pasroBopa KapTOYKa KOHTpPareHTa OCTaétcA OTKPbITON. [Mo/sb30oBaTeNb HarKMMaeT
KHOMKY «McTOpUA» U NPOCMATPMBAET UCTOPUIO OOLLLEHMA C A@HHbIM KOHTPAreHTOM.

L4 PepaKktupoBaHue peKBM3UTOB KOHTPareHTa.

Bo Bpems pa3roBopa KapToOyKa KOHTpareHTa OCTaéTcs OTKPbITOM. Moab30BaTe/lb BHOCUT HOBbIE
PEKBU3UTbI KOHTPAreHTa AN peaaKTMpyeT CyLecTayoLme.

. OT601i1.
Mo OKOHYaHMM pa3roBopa N0/Ab30BaTe b HaXKMMaeT KHOMKy «OT6oMn». BbiI30B 3aBEPLUEH.
o 3anucb KOMMEHTapMA K pa3rosopy.

Monb3oBaTenb OTKPbIBAET XKYpPHa BbI30BOB, HAXOAUT HyH(HbIVI BbI30B U OTKPbIBAET OKHO Ha6opa
Homepa. Nonb30oBaTeNIb MOXET 3anucaTb KOMMEHTapMﬁ K pa3rosopy B none KOMMEHTapMVI.

o PeaaKTMpoBaHUE PEKBU3UTOB KOHTPareHTa.

Monb3oBaTeslb OTKPLIBAET KAPTOUKY KOHTpareHTta. lMosb3oBaTeslb BHOCUT HOBble PEKBU3UTHI
KOHTpareHTa uav pesfakTupyeT CyLwecTBytowye.

o MpocmoTp nctopun o6LEHUA C AAHHBIM KOHTPAreHToMm.

Monb3oBaTens OTKPbIBAET KAPTOYKY KOHTpaAreHTa. MNonb3oBaTenb Haxkumaet KHOMKY ((MCTOpVIFI))
M NpocMaTpuBaeT NCToOPUo O6LIJ,€HI/IH C AaHHbIM KOHTPAreHTom.

o MpocmoTp KypHana Bbi30BOB.
Monb3oBaTeslb OTKPbIBA€T OKHO Habopa HOMepa M Ha)KMMaeT KHOMKy «*KypHaa Bbi30BOBY.

OTKPbIBAETCA CMMCOK KYPHANOB BbI30OBOB (BXOAALLMX, UCXOAALLMX, OTBEYEHHbIX, HE OTBEYEHHbIX
1 T1.4.). Monb3oBaTeslb BbIBUPAET U3 CMMCKA HYXKHbIW KYPHaA U NPOCMaTPUBAET ero.

Co3paHue OTYETOB O BbI3OBaAX.

MHCTpyKLUMA NoNb3oBaTeNs
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OTKpPbIB HY}KHbI ypHan, No/ab30BaTe/lb MOXKET C034aTb OTYET, 334aB HEObX0AMMble KpUTepuu
oTbopa AaHHbIX ANA OTYETa (aaTa, Bpemsa, HOMep, UMA KOHTaKTa U T.4,.)
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